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NEW BUSINESS MODELS FOR WEB MARKETING
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* Online Legal Marketplace
* FindLaw Model

 Lessons for Digital Publishers
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Consumers have an episodic need for high-quality legal information, and demand
for that information is high

GOL’}Sle Ad\Words cost Per Click For “Personal Injury” (March 7, 2011)

1.Injury Lawyers For You  $174.77
2.Personal Injury Claims  $61.31
3.Accident Injury Claim $60.66
4.Car Accident Injury Claim $60.51

United States

5.Injury Claim $60.43
1.Industrial Injury Claim $122.09

2.Injury Claims $97.26

3.Whiplash Injury Claims  $85.98

4.Injury Claim Advice $79.26

5.Injury Claim Solicitors $74.11
- 1.Injury Lawyers 4 U $243.10
ermany 2.Injury Lawyers For You  $212.73
3.Car Injury Claim $107.21

4.Personal Injury At Work  $88.54
5.Industrial Injury $72.44
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FindLaw connects consumers who experience legal issues with the attorneys who
can meet their needs, helping law firms grow

Consumer Connection Paths Attorney

Web Online Offline 7
Search Media Media
FindLaw
Benefits. /Consumer Law Firm Marketing Solutions \ Value Proposition:
» More clients
Web Video ‘
Sites

|:> » Increased billings

» Free legal information Portal Web

= Directory Advan-
. = tage
» Declision support <] 7

» Do-it-yourself tools » Lower marketing costs

Super Lawyers Ratings

/ » Time to practice law

* 2M consumers / month » 14,000+ small law firm customers
* $50B US Market « 250,000 small law firms in US
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' ARE YOU A LEGAL PROFESSIONAL?

e 3
L Visit our professional site
i n aw Law firm marketing

Search
‘Want Out of Jury Duty? Facebook Posts May Get started on FindLaw
Work - i -
Thanks to Facebook, jury duty just got more personal. Find out why. We praovide legal information,

lawyer profiles and a

community to help you make
the best legal decisions. Here
are a few ways to get started:

FIND LAWYERS
Find a Lawyer Learn About the Law Find a lawyer »

v INDIVIDUAL IS5UES
Search | Browse for a lawyer MName search LEARN ABOUT THE LAW

Legal Issue (=.g., Bankruptoy) Location (z.g., Chicage, ILor 50611} Accidents & Injuries Read articles »
Bankruptcy & Debt ‘Watch legal videos »
Car Accidents Browse Legal Wiki »
Civil Rights

O 1vanta lawyer to contact me . .

» ADVANCED OPTIONS Criminal Law /] FIND ANSWERS

Dangerous Products
¢ X J Try FindLaw Answers »

DUl DWI
Divorce & Family Law
Elder Law

.E[;:;IE 877'780'7906 Get help now_ Employee Rights
. Estate Planning
= MESOTHELIOMA & ASBESTOS CONTACT US TODAY

Foreclosure

Health-Care Law

What's New at FindLaw Haome Ownership
Immigration
Find Legal News Legal Commentary Incorporation -
Personal Injury -y
RECENT ANSWERS Time Real Estate Documents

5mall Business

Thank you IR Traffic Violations

Mat sure what you mean by legal papers? Pleasc provide PR i #Create a Last Will

more... 1055 Al R View more » sForm an LLC
#|ncorporate a Business

|'was arrested in 2003 June. | have notfinished paying $400..  10:55 AW PST FINDLAW COES MOBILE e Create a Power of

It's nat for a stranger to determine whether someone’s Find on-the-go help artorney

10:55 AM PST #Register a Trademark

il m e mifin
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FindLaw tries to incorporate subscription pricing into any new product offering,
giving it 90% recurring revenue streams

FindLaw Revenue Mix

Super Lawyers

UK /Canada
Display Advertisin

Directories

E. 2 THOMSON REUTERS

FindLaw focuses on products
and services that have:

» Subscription pricing

« Understanding of consumer web
behavior

« Complementary & sustained
value-add to current products




With the Super Lawyers acquisition, FindLaw entered the magazine business, but
we immediately looked for additional commercialization opportunities

Commercialization Opportunities

SOUTHERN CALIFORNIA [ 2010

INCLUDING:
RISING STARS AND

CALIFORNIA

MEDIA SAVVY
How Terri Lewis

helps her clients hold

off the paparazzi

ALSO

SEAN TRACEY

TAKES ON PAXIL

THE SOCIAL WORKER IN
ANGELINE LINDLEY BAIN

RIEHARD ORSINGER,
KING OF THE CLE

Mobile

FindLaw Directory
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more effective way to connect and convert customers

FindLaw has capitalized on a new Google technology to give attorneys an even

| [ Search } Advanced Search

Goog[e ‘jacksonvi\le child custody attorney

Web [ Show options

Divorce & Family Attorney

weorr YyesleyOwensLaw com

Child Custody Attorneys
wi Attorneys.com

Child Custody Attorne

frankowskilaw. net

Paternity, Adoption, Living Wills & Child Support Law. Call Us Today

Jacksonville Divorce Law Firm Assisting Families in Transition

Find the Right Attorney Today! Free & Fast Match Service.

Local business results for child custody attorney near Jacksonville, FL

Results 1- 10 of about 196,000 for ja

Sponsored Link:

EUL I

“Woodstack ™

¢

Fletcher & Phillips Divorce Attorneys
wrw. fletcherandphillips. com - (804) 353-7733 - More

The Lasky Law Firm Divorce Attorney Family Military Lawyer ...
w3 skylawdirm.com - (904) 399-1644 - 1 review

The Law Office of A Sarn Jubran, P& Divorce Attorney
wre. [avedjae com - (904) 360-6100 - 1 review

Law Offices of Jonathan A _Zahler, Jacksonville Divorce and Famil
warvw. Zahlerlaw. com - (204) 346-0640 - More

Robbie Kathryn S, Divarce & Family Law Attorney
wargy kathrynsrobbie com - (804) 348-5504 - hore

Law Office of Wesley H. Owens
warvy wesleyowens|aw. com - (304) 387-0075 - Maore

Elizabeth . Ondriezek, P.A.
warw.ondriezeklaw. corn - (304) 396-3900 - More

Ivare results near Jacksenville, FL »
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Google

jacksomville dui alomey

Aot 627,050 ressts (023 secends)

Search

Actvanced search

] Everything + Jacksonville DUl Lawyer . Charged with a DUI Offerse? A
g Contact Us Today: 504 425 1316
- e shatercriminaliaw corvDUI
B videos 241 Markit Stroet. Sut 305, Jacksomille
- ) {904) 425-19%6 - Duiections
" Shopping Jacksonville DUI Attorney
¥ Places Aggressie Datense Aganst DU Chargas. Call 904-538-1476
= rchertgibsanlaw com/lacksonvillaDl
| More 9408 Adington Expressway, Jacksomile
(504) 638-3476 - Diections
San Jose, CA )
Changs toezion North Forida DUI Defense
Aggressive DUI Lawyers Will Fight for You. Call 247 Free Consult
wew Adluidefinse com
NIl rasults
Wiandes wheel JacksorMIe Criminal Deferr:.e At Jacksonville DUI .ﬂm)
Relatad saaichas eriminal dul lawyer.
) dui attarney, ]uclmnnlle' dui attormey. creninal deferse .
M seach tools ‘www bockettizw. net/ - Cached - Similar ags
’ 644 Ca!lryElMl Ste 330, Jacksomile “reens Jacksonville DUI Attorney
(504) B2-58 Place 2302 G ncksonville's Leadmg DUI
Aromeys. Frae Consult. Fay Flans
Jacksomille, FL
o ) lockettiaw Aot
DUI & Drunk Driving Attorney Jacksonville FL | Criminal Deferse .. e
DUI arrest? Dont lose your drver's licerse without a fight. Cantact the Jacksonville, Florida, DUl Jacksonville-Attorney
DUI defense attormeys of the law office of Egsten DUI Anormeys who Fight for You!
wwew Sduidefense com - Cached - Samilar Ohver 15 yrs exp i Jax DU Deferise
233 Easl s.y Street #1125, Jacksomille 1renew  B817 Southpowt Parkway, Jacksomille
[904) 354-554 Plaze page  www forthefamilyjax com
awa com 1)
Jacksonville DUI Lawyers
Froe Consultation - (304) 829-3035
Jacksonville DUI Lawyers | Duval County Defense Attorneys Aggressee DUI Defense Attormays
Jacksonville DUI lavwyers o {304) 296-1339 focused on defending cases of drunk dmang in Jacksomale. FL
Duval County and throughaut Florida. Information on atiomeys ... v shorsisinandies. com
v Jocksonvilloduidefonders com - Cached - Similar
4720 Salisbury Road, Jacksomsille 2rwies | I Custoch Attomay
(504} 2661338 Fioco puge | Suppart Your Chid and You Famsly
wdysbook com (1) Call for Legal Help in Jacksenville
Rcyrhock ! 10975 Fadunn Packway Suite 502
darvibyan. corm/Child
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FindLaw’s market-leading blogging solutions enable law firm customers to
maintain an effective blog that drives targeted visibility and traffic

|3 ABOUT U5 COMNTACT WS

L5 Subsorbe o ihis blogs feed

Huntsville Personal Injury Lawyer Blog

on behalf of Johnstor, Moore & Thompeon posted in Construction Acoidents

The dlsbams Department of Transportstion announced today
2 January that & 22-pe=ar veteran highway maintenanos worker who
2011 slipped and fell an U5, Highmay 43 on January 10 has disd.
The tragee congtruchion accdent took plece when northern
Al ol welid o el Qrip of unisaiconable cold, srds and ice.

Thit Séeyuar-old man from Phil Campball, Alsbarma, was o senor highsvdy maintenance
tachiican werkang out of the Maultem division alfics of the Alsbame DoT.

Officiale iy that hi wae morkineg alafg ULS. Highwiay 43 Surdg this Shawitonm an
Monday, January 10, when he slipped on the ice and broke his neck, sig fathar-in-law
explainad to the Huntsville Times that the man spparently exted & highway grading
truck, stepped onto & srow bank snd slipped.,

Contrvue resding A ulk ] L

Tags!
Huntsville,

[ — L

COMMENTS: Lidie a Comment
B sHaRe AEE=

Blog Service Premium
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FIRMSITE PUBLISHER

System Overdew  Help ool av

Abraham, Wathans, Nichals, Sorrets, Agosto & Friend Friend Priend Friend Friend- - 13601 @ (Uil B | seeh tame a

Publish

Create Entry

Tt

BODY EXTERDED
B I X xpgus

20 1 Optimizer
% 2 e

Tips For Every Blog Emry

Desplay Optans @

Blog Training Resources

Recent Additions

Workers” Compersation Tor Ol Federal

Employees Being Targeted

Be
. |f‘|‘DII are uiling about & current evend and are nol sure if e parlies i ke

sacured legal do not inchude hat cousd b " i all th
solicitation, (Far exaphe, "Call Mow' "1 Car Helg') () Wiy Places?

= For pri=glannid aricle postng, the prefierable Smes in onder are: & am, 3am, 12 pm,
Paih: 10 am, and 1 pm. Nyow would B o pos! @t ane of hese limes, change (he
fosetthetlimetoa

L ran-round numaer such as 603 am, ()

* [ you use @ source for your infarmation® Don¥ farpet bo s#e vour sowce and it
Keywords agplicasle, link back o fe original source aricle or gacument in “Refated Sources™
orwithin B bady of ihe amche, use the "Trackback Pinging’ feature ﬁ

Qi you inclsde & phota in your blog ensy? Dont forget to include craditio e
poivaraaher. ()

Archives Training Blog Guide

Publishii

costomes [

Suplied

mahor | Josie DeNardo E
Status | Published ﬂ

GuickPost to AX - Law Offices of D. -BER - Pa
hen cick @ whan you are on 8 sle y g about. Use
Facsbagk.

2011-01-10 | |10:56°63

Basenanie [&]

Blog Essential & Starter
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FindLaw has developed several independent mobile applications to keep up with
market demand

Mobile FindLaw FindLaw Lead Line Mobile Super Lawyers

Super Lawyers

IPhone IPad

77 THOMSON REUTERS
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Business Model * Connect customers with market-relevant content

 Subscription pricing is viable for many different product sets

» Focus on delivering core value to retain customers

Product Development * Importance of speed to market

* Need to understand and adapt to consumer behavior on the
web

 Offer products & services that sustain value of subscriptions

38 THOMSON REUTERS
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