Harnessing the Power of Social Media

Transforming the Future of Travel Planning

Adam Medros
VP, Global Product

©XO) tripadvisor



TripAdvisor is the world’s most popular &

largest travel community, with...

40 million 20 million 45 million

unique monthly visitors members reviews and opinions

Our travelers submit 21 reviews and opinions every minute of every day, all
together contributing content on:

85,000+ cities, 474,000+ hotels, 135,000+ attractions, 675,000+ restaurants,
6,000,000+ traveler photos, 190,000+ registered owners
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The Wisdom of Crowds

“Travel review Web sites and
hotel reviews on online travel
agencies (OTAs) are among
the most influential forces most
frequently cited by travelers
when shopping.,.

-PhoCusWright, Social Media in Travel, June 2010
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The Wisdom of Crowds

TripAdvisor Popularity Index

= 7 of 644 hotels in Berlin

Details Phoioj

Tl’lpAdVlSOf Traveler
@@@@®) 151 Revif

é 94% | Write a revial
"Lovely property, perfed
excellent service. Increg
Feb 9, 2011 - Japan

Saijl
"Bnlliant, luxurious, outy
restaurant, mpeaccable
Jan 20, 2011 - marg34234

5
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What travelers say about St Martins Lane Hotel

» Asia de Cuba (23)

« Room semnvice (15)

« Trafalgar square (12)
« Lightbar (11)

= Greatlocation (9)

Reviews yo
Filter traveler review

Trip type

@ Al roviews (383)

© Business reviews (76)
O Couples reviews (139)
O Family reviews (22)

O Friends reviews (28)
O Solo travel reviews (49)

fflightbar 77 In 11 reviews

“wonderful hotel, night in the meddie of the tounst area, the light bar is expensive but
a great place to go, the cocktails are delicous.” ... more

Sme® Nov 1 2010

“The Light Bar a great place for drinks and hight snacks.” ... more

R@® Nov 1, 2010

" ...more

“The level of servica is very high and the place has great touches - loved the designer
chairs in reception and had wonderful cocktads in the light bar.” ... more
§ )@ Jul 4, 2010

“Laght bar 1s neca even if not extraordinary.”

. more

S@eEO) Feb 3, 201

“While we did not eat at the restaurant (we can go to Asia de Cuba in 5F), we did
have dnnks both nights in Light Bar.” ... more
OO Jan 21, 2010




The Wisdom of Friends

“44% of U.S. Travelers
always or often consult
friends and family for travel
advice s

-TripAdvisor Survey
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Enter Facebook...
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Millions of Users

Facebook - March 2011
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...and Cities I’ve Visited

&= Cities I've Visited

= & Add to Info 3 Send Me E-mail 3 Access Offline
Ny Travel Map
Fve pinned 65 cities In 20 countries Language:' Enghish - Us 8
Add a new location by cty name: azc
Planning a trip?
Get a free travel
guide
[+ Paris, France o
P
9 "> Q W 1 Vence, ey :
'_ro g j °
v Amsterdam, The
2% v o Netherlands oN
_ Africa Q Pueno Plas x
Y Comincan Republic o
1 Q
{ Cabo San Lucas
e Mexico o
Near Aunirg o
Mong Kong. Ching -
Seo what other
raveders loved!
Florance, Raly
Istanbul, Turkey
y et o Dublin, Iraland
Google Setereties
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The Wisdom of Friends - Inspiration

ﬂ Hi Adam, your friends have been to 3,348 cities what's this?

All
Friends

.
ONERLD BY

CO(gk Eerms ol Uée
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Wisdom of Friends - Recommendations

Ki Friend activity in London

D1-'|d Mc ns revewed St Martins Lane Hotel -

f Get travel advice from your friends

E@E®® " Qver the top heavenly stay -- everyone should get
2 chance to stay at the Soho”

d revewed Sanderson Hotel London -
@@E@0 “Very nice hotel, but meaant for 3 cartain crowd”

Catherine Ketcher Tremaine reviewed Hazlitt's =
S@EOO0 " It really depends on your travel style..”

E E@®E®0 "Hip, dean, great locabon, excellent”
. 2 .
Ask Friends Answers . Robin Ingle reviewed Arbutus Al
®@E@® " Great Restaurant, Great People”
}d Christine Petersen reviewed No. Ten Manchester Street =
®®E®O " Stylish hotel i great neighborhood”
- D ) » 'y » e 144
- ™ & ﬂ _(_:)f'gl r reviewed Red For i
: ). @@®8@0O " Surpnsingly good food; great ambiance and staff
Kristin, Jessica and 123 more friends "
said they've been to Boston. See more » “ o
- (
f A GRLEUEE Send a private message Dave Poﬂger reviewed Boulevard Brasserie m
). ®@®@@O “Nice bistro in Covent Garden”
E 5 3 Muchael Stobo reviewed Strada - Royal Festval Hall "
How does TripAdvisor know this? @@®@O0 “Lively modem Italian restaurant in London's
buzzing South Bank”
& Cindy ¥lein Roche reviewed The Soho Hotel =

L)
¥
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Social Media is Everywhere

" When on vacation, 30% of
travelers always or often
consult friends and family for
travel advice. ’)

-TripAdvisor Survey
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TripAdvisor Mobile

Get TripAdvisor for your mobile device - FREE.
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Find phaces travelers trust
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Location is Context

wil ATET = 5:04 PM 7 0 27% ) wil ATET & 5:04 PM

saves Mount Diablo's Gra... Back POl Details <« »
'q EJ1 Juniper Camp
G2t Googe

p—

Details Map

32 miles away

1. Introduction 1:18
- B Juniper Camp 4:07
3.  Burma Road 2:09 1. dumipes Camp 4207
4. Deer Flat 3:04 At this stop, you'll learn the survival secrets
of two of the mountain's signature trees--
5. Murchio Gap 3:56 Junipers and gray pines--and discover why
@ = 1 2 S

| po— |
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iPad — The Future of Travel Planning

o© - advisor*

Choose places 1o display over street view:
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The cycle continues...

"“ After a vacation, 47%

always or often use social
media sites to share travel
updates or photos. s

-TripAdvisor Survey
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